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WHO WE ARE
Queensway Carleton Hospital is a recognized regional leader delivering new approaches to patient care. Responsive and agile, we collaborate with our partners to respond to the region’s most pressing healthcare challenges through advanced programs and services that put the person at the centre of patient care.

OUR VALUES
Accountability 

Innovation

Respect  
OUR CORNERSTONE PROGRAMS
Emergency Services 

Medical Services 

Surgical Services 

Critical Care Services

Geriatric Services 

Acute Rehabilitation Services 

Childbirth Services 

Mental Health Services 
DECLARATION OF PATIENT VALUES

I have the right to

Receive all facts about my diagnosis and prognosis in a language or means that I understand – so I can make informed decisions about my treatment and discharge

Ask questions freely whenever I need to

Make decisions in collaboration with my family/care partner and health care providers

Be listened to, have my views heard and actively participate in my care

Refuse treatment (bar direction by Public Health)

Be treated with dignity, respect and receive equitable, compassionate treatment regardless of my race, religion, ethnicity, age, sex, gender identity sexual orientation or (dis)ability

Be treated in a safe environment

Have my privacy and confidentiality protected and know my information will not be shared without my permission or discussed in public places

I am responsible for

Providing my health care team with accurate information about past and present illnesses, my current health and medications, as well as any changes in my condition

Respecting the rights, property, privacy and diversity of all – including other patients /families

Being respectful and courteous and refraining from verbally or physically abusing hospital staff, students, volunteers or physicians

Obeying the rules and practices of the hospital

Paying all costs not covered by insurance
Protecting my personal belongings
PROTECTING PRIVACY
YOUR PERSONAL HEALTH INFORMATION

We understand that health information about you is personal and must be protected. 

FOR THESE REASONS WE WILL:
Provide the best possible level of confidentiality around the collection, use and disclosure of your personal health information.
Collect only necessary information and use that information solely for the care and treatment you are seeking.
Disclose only information necessary for the delivery of your care and the management of the health care system. This could include sharing information with your family doctor, a laboratory, another health care provider, your health insurance plan, or regional/provincial electronic patient records system. This could also mean disclosing information to comply with legal and regulatory requirements (i.e. the Mental Health Act), research requests, patient satisfaction surveys, QCH fundraising and teaching or statistical requirements.
Recognize your right of access to your health information when you request it and provide copies for a fee.
Chief Privacy Officer
privacy@qch.on.ca
HOSPITAL INFORMATION QUICK GUIDE
ALLERGY ALERT – SCENT FREE ENVIRONMENT

All patients and visitors are asked to refrain from wearing perfumes, colognes and personal care products that are highly scented. Flower arrangements must have low-scent. 
PLEASE NOTE: Flowers are not permitted in the Intensive Care Unit (beside A3).
ATM MACHINE

There are two ATM machines - one located at the Main Entrance and a second located next to Tim Hortons. 
CAFETERIA
Located on Level 1, the cafeteria provides breakfast and lunch service, Monday to Friday, from 7:00 a.m. to 2:00 p.m. Outside of cafeteria hours, vending machines are available in the cafeteria and in the Emergency Department (Level 2).       

FINANCE CASHIER
If you plan to make hospital payments in person using debit, cash, cheque or credit card, please visit the cashier desk between 8:30 a.m. and 4:00 p.m., Monday to Friday. The Cashier is located just past the Information Desk and to the left. 
FIRE ALARMS AND EXITS

Fire exits are clearly marked on each floor. Upon hearing a fire alarm, please return to your room with any family or visitors. Staff on your unit will inform you if any action is necessary. Please stay there until “ALL CLEAR” is announced. 
INFORMATION DESK AND CALL CENTRE
Located at the Main Entrance, volunteers at the Information Desk are available to offer directions and room numbers to patients and visitors, Monday to Friday, 8:00 a.m. to 4:00 p.m. During off-hours, Call Centre Agents (located past the Information Desk and to the left, adjacent to the QCH Foundation) are available to assist. 
LOST AND FOUND ITEMS
Lost one of your belongings? Inform a member of your care team or contact ext. 1701. Found items will be kept for a period of two months. 
WASHROOMS

Fully accessible public washrooms are located throughout the hospital and clearly identified by signage. 

PLEASE NOTE: Washrooms located in patient rooms are not for public use.
Smoking is prohibited on hospital property. Please be advised that bylaw enforcement is in place.
If you choose to smoke, please follow the front path to the top of Baseline Road, off hospital property.

KEY PHONE NUMBERS
Queensway Carleton Hospital: 613-721-2000

Queensway Carleton Hospital Foundation: 613-721-4731

PERSONAL BELONGINGS
Please bring only the minimum personal belongings with you to hospital. Please label all personal belongings with the patient name prior to admission. Please leave all valuables at home.
PLEASE NOTE: Hospital gowns are recommended if patients have drains or tubes. 
RECOMMENDED ITEMS TO BRING
Toothbrush

Toothpaste

Hairbrush

Shaving supplies

Lotions

Soap and shampoo

Visual aids

Eyeglasses

Hearing aids

Dentures

Canes or walkers
PLEASE NOTE: Medications should be presented in the original packaging. 
During your hospital stay, only medications prescribed by your hospital physician may be taken.
CLINICAL INFORMATION:

CLEAN HANDS PREVENT INFECTIONS
It is important that you, your health care providers and your visitors have clean hands. There are two ways to clean hands:

Wash thoroughly with soap and water.
Alcohol-based hand sanitizer provided in dispensers throughout the hospital. These cleaning solutions do not require water and are effective at killing most germs when rubbed onto all areas of the hands for 15 seconds.

Your care providers must clean their hands. As a patient, you have the right to ask your health care providers to wash their hands. That includes anyone who comes into your room to provide care. 
Clean hands save lives
Wash and sanitize your hands when entering the hospital and patient rooms.

Use hand hygiene stations regularly while in hospital.

Postpone your visit if you have experienced cold or flu symptoms at any time in past 72 hours.
Violence is not in anyone’s job description.
QCH does not permit any type of violence including verbal aggression and physical violence.

QCH has a Violence Prevention Program in place.

Violent incidents must be reported and will be documented.

PATIENT AND STAFF SAFETY

Safety is everyone’s responsibility and we take it very seriously. We do not permit violent behaviour of any kind. 
By law, we must inform staff when there is a risk of violence.
By keeping everyone safe and informed we help ensure that we can meet the needs of all of our patients and families. 
GOALS OF CARE DESIGNATION
The Goals of Care Designation is a medical order used to describe and communicate the general focus of your care, including your preferred location of that care. You may never need your advance care plan – but if you do, you’ll be glad that it’s there and that you have had these conversations with your substitute decision-maker, your healthcare team and your family, to make sure that your voice is heard when you cannot speak for yourself.

THE THREE GOALS OF CARE
RESUSCITATIVE CARE (R) – The focus is to extend or preserve life using any medical or surgical means. This includes, if needed, resuscitation.
MEDICAL CARE (M) – Medical tests and interventions are used to cure or manage an illness as best as possible but resuscitative or life support measures are not used. This is appropriate when resuscitative and life support measures will not work, or when a person chooses not to have these treatments. 
COMFORT CARE (C) – The focus of care is to provide comfort to ease a person’s symptoms without trying to control the underlying illness. This is for people who have a life-limiting illness, when treatments can’t influence the course of that illness. 

Talk to your healthcare team and your loved ones about which Goal of Care Designation best reflects your circumstances, wishes and values. 

For more information, visit www.advancecareplanning.ca
PATIENT IDENTIFICATION
Our staff, physicians and volunteers will be asking you to identify yourself by stating your name and either your date of birth or address (or check your arm band) at the following points of care, prior to:
Beginning any assessment, procedure or treatment

Administration/dispensing of medication

Any therapy or diagnostic procedures at the point of transfer of care (to another area within QCH or to another health care provider/organization or home)

Sharing of personal health information with other health care professionals
Your safety is important to us. Checking your identity every time is simply safe practice!
CONSENT FOR TREATMENT
You will be asked to sign a consent form for certain tests, procedures and treatments. Information regarding the benefits, risks and options must be provided by the health care practitioner providing your care, this is called Informed Consent. 
You have the right to refuse treatment, and it is important that you understand the implications of your decision. If you are unable to consent to treatment for any reason, you must appoint a Substitute Decision Maker. The name of your Substitute Decision Maker must be provided at registration. Information regarding Substitute Decision Makers and Power of Attorney kits are available through Social Work. Dial: 613-721-2000 ext. 3750. 
NURSING BEDSIDE SHIFT REPORT
Patients are invited to take part in Nurse Bedside Shift Report during shift change as one way to partner in care. 
HELD DAILY: 7:15 - 7:45 a.m. | 7:15 - 7:45 p.m.

DURING NURSING BEDSIDE SHIFT REPORT:
Nurses changing shifts will introduce themselves.
Talk with you about your health, the reason you are in hospital and your care plan.

Check all medications, IVs, incisions or injuries and discuss upcoming tests and labs.

Encourage you to ask questions and share concerns.
WHAT SHOULD YOU DO?

You are an important part of the health care team. We want you to have complete and timely information about your care. If a nurse uses any words or shares information that you do not understand, please ask for clarification.

You can also invite a family member or friend to stay during Nurse Bedside Shift Report. We will only talk about your health with others when you say it is okay. 
If you are in a shared room, your family members may be asked to leave when the nurses are conducting a report with your roommate.
INTENTIONAL ROUNDING: HOURLY CHECK-IN

An important part of providing you with exemplary care is ensuring that your needs are anticipated and supported. You will be visited by a care provider:
EVERY HOUR:  6:00 a.m. to 10:00 p.m.
EVERY TWO HOURS:  10:00 p.m. to 6:00 a.m.

CONCERNS?
If you have a concern regarding your care or your loved one’s care, please contact the manager on the unit or ask a member of your care team for the manager’s extension. 
An after-hours manager is available Monday to Friday between 3:30 p.m. and 7:30 a.m. and 24 hours a day       on weekends and holidays. 
Dear Patient, 
I want to introduce myself to you and tell you a little about why I am so proud to be part of the fabric of this hospital.  As the Interim President and CEO of Queensway Carleton Hospital Foundation, I feel privileged to have the role of inspiring our community to take action to invest in our hospital. I know how important it is to you and your loved ones to have the best possible patient experience when you need us. People tell us all the time that if they need to be in hospital, they want to be at Queensway Carleton Hospital. That’s because we are focused on you, our patients.
I know that in the days and weeks ahead you will be on a path that is designed to give you the best possible health outcome. I also know that you will have met with many caregivers in recent days also committed to that same outcome. Your patient journey is supported by caring and compassionate individuals who are uniquely skilled to support your health priorities.
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Queensway Carleton Hospital has built its reputation as one of the region’s leading acute care hospitals by seeing the person in each of the nearly 500,000 patients who come to us each year. Our hospital delivers advanced care that responds quickly to the pressing healthcare challenges that any one of us can face. 
We have a history of access to healthcare in this country that we all hold very dear. But the increasing pressures on that system also require that we, Queensway Carleton Hospital Foundation, continue to look to our community to help provide the very best resources to our healthcare providers. They need the best in equipment, the best in facilities, and the best environments in which to flourish.  
I hope that you can look back on your time at our hospital and remember the team who helped in your healing process. The volunteer who brought you water, the nurse who carefully tended to a wound, the physician who kept your family informed, the team members who brought your food and who encouraged you with a smile. 
And when you think back on your experience as a patient and the true vocation that each of these special people have, I encourage you to think about the importance of your hospital and how together as a community we can continue to support the exemplary care we have all come to expect.  

If you are not already a supporter of Queensway Carleton Hospital, I hope you will consider joining our community of donors. There are many ways to get involved, from making a donation and volunteering, to hosting a fundraising event. Your contribution will go directly to our hospital, to advance healthcare and patient care for all.  
On behalf of everyone at our hospital and foundation, I wish you a speedy recovery and good health. 

Warm regards, 
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Judith Scott

Interim President and CEO
Queensway Carleton Hospital Foundation
Visit qchfoundation.ca to learn more and make a donation.
Or visit us in person at the hospital; we are located on the 2nd floor near the main entrance and call centre.
HOSPITAL SERVICES & RESOURCES

DISCHARGE INFORMATION

Discharge for most inpatients is scheduled for 10:00 a.m. Your nurse or physician will discuss your discharge time and date with you so arrangements can be made with a family member or friend to assist you in going home. Early departure is key to helping us accommodate the next patient. 

When you prepare to leave, please be sure you have all your belongings, your hospital card, as well as any after-care instructions, prescriptions and return appointment information. If you have any questions about what to do when you get home, please ask a member of your health care team before you leave.
ELECTRICAL APPLIANCES

QCH permits battery-operated appliances. Plug in devices are not permitted. The following are also prohibited:
Portable televisions (bedside TVs are available for rent for a nominal daily fee). 

Heating devices of any type including electrical heating pads or blankets, space heaters, curling irons, coffee pots/coffee makers and personal hair dryers.
If your personal appliance appears to be interfering with the operation of a medical device, inform a member of your care team and turn off your appliance. 
PLEASE NOTE: You must discuss any medical device you bring into the hospital with your physician or member of your health care team. Please ensure appliances do not disturb other patients or staff.
FOOD SERVICES

Food Services staff are committed to providing you with meals that are healthy and delicious. A varied menu is provided daily. You will meet with a Clinical Diet Technician during your stay to personalize your menu. Meals are delivered at approximately 8:00 a.m., 12:00 p.m. and 5:00 p.m., every day. Nourishments are available between meals for those with special diets.

PLEASE NOTE: QCH provides kosher meals upon request. Families and care providers who find themselves in hospital over the Jewish Sabbath, or in emergencies where they find themselves unprepared, are invited to speak with the Dietitian about access to The Kosher Pantry.   

GIFT & BOOK CART

QCH Volunteers will visit patient care areas with the Gift Cart which contains magazines, personal items, and snacks for purchase. 

The Book Cart also offers donated books and magazines that you may keep during your stay or even take home with you. 
THE QCH GIFT BOX

You are invited to visit the Gift Box located near the Main Entrance. The Gift Box is operated by Volunteer Resources, and carries a wide variety of items including gifts for every occasion, newspapers, magazines, fresh flowers, cards, personal care items, confectionary, newborn products, as well as stamps. Proceeds raised support the hospital and its programs.

GIFT BOX HOURS OF OPERATION
Monday to Friday 9:00 a.m. to 8:00 p.m.

Saturday and Sunday 12 noon to 4:00 p.m.

PARKING AND PARKING RATES
The parking pay stations are located inside the hospital’s Main Entrance and in a climate controlled booth in the parking lot that accepts credit cards and cash. Visitors may pay directly at the exit gate using a credit card only. Please keep your ticket with you.
SINGLE DAY USE:
0-15 min

Free

16-30 min

$4.00

31-60 min

$8.00

61-90 min

$11.00

91-120 min

$14.00

Daily maximum
$14.00 
MULTI-DAY PASSES:
Same day



$14.00 valid until midnight

5 non-consecutive days pass
$35.00*

10 non-consecutive days pass
$70.00*

30 non-consecutive days pass
$150.00*

*ALL MULTI-DAY PASSES ARE:
Valid for one year

Good for 24 hour periods with in/out usage

Can be shared between visiting family members

Cannot be retroactively applied to previous parking charges

Non-refundable

For any parking inquiries please call the Parking Office at 613-721-2000 ext. 1305.
Daily parking passes can be purchased at the pay stations by following the simple touch-screen options.

Multi-Day parking passes may be purchased from the Finance Cashier between 8:30 a.m. and 4:00 p.m., Monday to Friday. The Cashier is located just past the Information Desk on the main level to your left. Outside of Cashier hours, parking passes may also be purchased from the Security Office, located next to the Cashier. You may also ask to have Security paged through the Call Centre located on the main level.    

PATIENT E-MAIL AND MAIL

Family members and friends can send email and well-wishes to hospital patients online through our Patient Email form on our website at www.qch.on.ca. 
Messages are delivered during regular business hours, Monday to Friday. Holiday or weekend messages will be delivered the following business day. 

Incoming mail through Canada Post will be delivered to the patient’s room. 
Please inform friends and family to address your mail as follows:

Your name (and unit/room number)

c/o Queensway Carleton Hospital

3045 Baseline Road

Ottawa, ON K2H 8P4
PATIENT AND FAMILY RELATIONS 
(PATIENT OMBUDSMAN)

There are many ways you can share feedback regarding your experience. If you are currently receiving care, you may wish to have a conversation with your care provider, the Care Facilitator or Clinical Manager on your unit. 
If you have further questions, comments, or concerns, you can contact the Patient Relations Ombudsman at 613-721-2000 ext. 5655. You may also submit your feedback electronically through our website at www.qch.on.ca.
PATIENT TV RENTAL SERVICE

To rent dial 2200 from your patient phone or from an external phone please call 1-866-223-3686.

Monday to Friday 

8:30 a.m. to 11:00 p.m.

Saturday and Sunday
10:30 a.m. to 9:00 p.m. 

Service can also be ordered online by visiting www.hospitalitynetwork.ca and select the link to Queensway Carleton Hospital.
PAYMENT FOR TV SERVICE

Visa or MasterCard. *Services issues? 1-866-223-3686
PATIENT TELEPHONE SERVICE
Local phone service is included for inpatients with phone access bedside. To place local calls, dial 9, the area code, and the phone number.

PATIENT TRANSPORTATION
Hospitals are required to pay for transport when the transfer is from one hospital to another or for medical appointments at another facility. Hospitals DO NOT pay for transfer to other locations such as retirement homes. 

Patients must arrange for transportation before their discharge. The hospital recommends patients plan a ride home with family or friends. If this is not possible, the hospital will assist a patient to arrange for transportation.
PET VISITATION

QCH recognizes pet therapy can be instrumental in the recovery of our patients. We are grateful to our Volunteers Services department for facilitating the pet therapy program at QCH in coordination with Ottawa Therapy Dogs. 
PLEASE NOTE: Pet visitation is NOT permitted in Intensive Care (ICU), Operating Rooms, Labour and Delivery, Newborn Nursery, Pre/Post Anesthesia Surgery, rooms with isolation precautions, storage/preparation areas for food, rooms with persons at increased risk of infection or patients with allergies. 

REQUESTING TO BRING YOUR PETS
Must be approved by Nurse Manager.

Pets are limited to dogs and cats and must be house pets.

Visits are restricted to a maximum of 60 minutes.

Patients must be acutely ill with an extended hospital stay.

There must be no potential threat to the safety of other patients or staff.

PROTECTION SERVICES (SECURITY)

If you have any security-related questions or concerns, Protection Services is on duty 24 hours a day and can be contacted through your nursing team or by calling x2679 or x1399. Please report any personal property loss or suspicious activity. 

Security is available for escorts to personal vehicles and battery boosts for those with any security concerns. If you require an escort, please contact us at any time.
SMOKE-FREE ENVIRONMENT

Smoking is NOT PERMITTED anywhere on hospital property, including personal vehicles parked on the property. 

SMOKING CESSATION

QCH offers a smoking cessation program to help avoid nicotine withdrawal. Ask your healthcare team for more information. 
SPIRITUAL CARE

A multi-faith chaplain is available during daytime hours Monday to Friday. On-call chaplains have reduced availability on evenings and weekends. A Roman Catholic priest is available five days per week. Your health care team can facilitate these contacts.

The Spiritual Care Office, located next to the Gift Box on the main level, is open Monday to Friday from 8:00 a.m. to 4:00 p.m. and can be reached by dialing ext. 6600.

SACRED SPACE

Sacred Space for quiet reflection and prayer is available 24/7 next to the Spiritual Care office.
TAXI SERVICE

QCH has direct taxi line telephones to connect you with area taxi services. The phones are clearly marked and located adjacent to the Patient Registration area at the Main Entrance and in the Emergency Department.  

TIM HORTONS

Located on the main floor adjacent to the Emergency Department. 
Monday to Friday
                 6:30 a.m. to 9:00 p.m.

Saturday, Sunday, Holidays 7:00 a.m. to 8:00 p.m.

VENDING MACHINES

Food and beverage machines are available 24/7 in the Emergency waiting area, the Childbirth Centre waiting area, and in the Cafeteria.
VISITING PATIENTS

INFO FOR CARE PARTNERS AND VISITORS

QCH welcomes up to two Care Partners to stay at the patient’s bedside 24 hours-a-day; however visitors are encouraged to visit between 10:00 a.m. – 9:00 p.m. with the exception of the Day Surgery Unit, Post Anesthesia Care Unit and Intensive Care Unit where space, and the nature of the care, limits this to one Care Partner only. See below for more information about visiting the Intensive Care Unit (A3)
WHO IS A CARE PARTNER?
A visitor designated by the patient or substitute decision maker, as a person who is important to them. They should be someone who is deeply involved in the patient’s health care journey and is integral to the overall well-being of the patient. The designated Care Partner is welcome to be at the bedside at all times.
This person may also be the patient’s spokesperson who will tell friends and family about the visiting guidelines and serve as a first contact for any questions on the patient’s condition. 
CARE PARTNER ETIQUETTE
Please use the public washrooms, not the washroom in the patient’s room. 

Please keep noise to a minimum. Use headphones when listening to music or watching TV. 

During the night, use minimal lighting. 

It is important for Care Partners to be rested however, if you are staying the night, please provide your own blankets and pillows. 

Please do not wear scented products or bring scented products to the hospital. 

WHO IS A VISITOR?

A guest of the patient or family who wants to provide well wishes and social connections. He /she may be a friend or relative of the patient or family. Our visiting policy reflects the needs of our patients: to rest, to take part in care and treatment, and to have the support of family and friends.
VISITOR ETIQUETTE
Please keep your visits short to approximately 20 minutes.
Please be respectful of the patient’s roommate’s need for privacy, rest and recovery. 

Children under 14 years of age must be supervised by an adult (not the patient) at all times. 

Please follow the infection control guidelines posted on the door. If you are unsure of what to do, talk to the Nurse prior to entering the room. 

Please do not wear scented products or bring scented products to the hospital. 

UNIT SPECIFIC NOTES AND INSTRUCTIONS

CHILDBIRTH PROGRAM
Table 1 Childbirth Unit Visiting Hours
	Who Can Visit
	Birth Unit
	Mother Baby Unit
	Special Care Nursery
	Gynecology/ Surgery

	Care Partner
	Any time day or night
	24/7 any time day or night
	Parents any time  day or night, except during daily report times of 7 am to 7:30 am and 7 pm to 7:30 pm
	

	Grandparents and siblings of new baby
	15 minute visit after baby is delivered day or night
	10 am – 6 pm siblings must be accompanied by an adult
	10 am to 8 pm except 7 pm to 7:30 pm during report time
	

	Family and friends
	No general visiting other than designated support people
	3 pm – 8 pm
	3 pm to 8 pm except during 7 pm to 7:30 pm during report time
	11:30 am to 2 pm and 3 pm to 8 pm

	Number of people at the bedside
	3 including care partner and 2 other support people during labour and delivery. No switching of support people
	3 people including care partner. Please be considerate of other patients in the room when visiting
	2 including 1 parent with baby bracelet
	3 visitors


INTENSIVE CARE UNIT (ICU): 

The Intensive Care Unit is located adjacent to A3.
One Care Partner is encouraged to stay at the patient’s bedside and may stay 24 hours-a-day. Please communicate the name of the Care Partner to the ICU team. Care Partners and family are encouraged to attend multidisciplinary rounds from 9:00 a.m.-11:00 a.m. each day but visitors may be limited during this time.

Visitors may visit Sunday through Saturday 11:00 a.m. to 2:00 p.m. and 4:00 p.m. to 7:30 p.m. The ICU may limit visitors at the bedside depending on the time of day, patient condition or request by family.
MENTAL HEALTH INPATIENT UNIT
INPATIENT MENTAL HEALTH PEER SUPPORT PROGRAM
This regional program, with support from Psychiatric Survivors of Ottawa, is intended to provide family peer support to those accessing the inpatient Mental Health Unit at the hospital. To find out more, contact 613-721-2000 ext. 2860. Psychiatric Survivors of Ottawa and family support may also be accessed through Emergency.
CHARGES AND PAYMENT INFORMATION
FOR ONTARIO RESIDENT WITH VALID OHIP CARD
For Ontario residents, the majority of costs for a hospital admission are covered by OHIP.  However, some services and medical devices are not covered by OHIP or other health care plans.  You are ultimately responsible for payment for uninsured services. 

For instance, paramedics in Ontario must charge for an ambulance service and that billing is done through hospitals.  Other examples of items not covered by OHIP include casts, walkers, TVs, and private and semi-private accommodation. 
Payments are due at time of discharge.

PATIENTS WITH HEALTH CARDS FROM OTHER PROVINCES

If you are a Canadian resident from a province outside of Ontario, you must provide a valid health card from your province. If not, you will be billed for the cost of your care. Note that out-of-province plans have never provided 100% coverage.

OTHER PATIENTS

If you are not covered by a provincial health care plan, please contact our Financial Services department to better understand which services will be covered for you.  Ultimately, you will be responsible for any portion not covered by the Canadian or provincial governments. 
FULL INFORMATION
Visit our website at www.qch.on.ca under “Hospital Charges and How to Pay Your Bill”. 

QUESTIONS?

Contact Financial Services at 613-721-4704.

PATIENT ACCOMODATION

We offer three types of accommodation: 

Standard wards: Four people per room.  Covered by OHIP for Ontario residents with a valid card.   

Semi-private:  Two people per room. An extra charge applies, not covered by OHIP.

Private room:  One person per room. An extra charge applies, not covered by OHIP.

Upon admission, you will be asked to select the room type you prefer. We will try to meet your requests; however, rooms must be assigned on the basis of medical need as a first priority. 

Please be aware that you may be admitted or transferred to a bed in a shared room where the other patient(s) is of the opposite gender. This is needed for QCH to help as many people as possible. Please speak with your nurse or physician if you have concerns.
FREQUENTLY ASKED QUESTIONS
Will I be charged for being in a private or semi-private room?

If you requested one, yes. If you didn’t request it, but needed it for isolation reasons, no. 

What if I requested private/semi-private but didn’t get one? 

You will not be charged.

What if I change my mind and don’t want private or semi-private anymore?

You will continue to be charged until you have filled out the “Change of Accommodation Form”. 

What if the hospital is absolutely full? Will I still be charged extra for private or semi-private?

Yes, if that is what you requested when they registered. There are usually more requests for private/semi-private than there are rooms available.

Why do you bill for private and semi-private rooms?

Funding for them is not provided by the government. Hospitals have to charge extra for them to help cover to the costs of patient care.
Did you find the information you are looking for?
If not, please let us know!

613-721-2000 ext. 5621 

questions@qch.on.ca
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