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Mission,  V ision & Values

OUR VISION

We will be the community hospital of choice, recognized for our exemplary
patient care, people and performance.

OUR MISSION

n  We are a patient-and-family-centred community hospital providing a broad
range of acute care services to the people of Ottawa and the Western Ot-
tawa Valley.

n   We provide care for all age groups – through inpatient, outpatient and out-
reach programs and services, in partnership with other healthcare and com-
munity service organizations.

n   We strive to respond to the needs of our patients and their families through
an interdisciplinary team approach.  Our team is progressive, responsive
and committed to exemplary performance and accountability.

n   We actively promote a learning environment, in which our staff, physicians,
students and volunteers are encouraged to be their best.

Our Cor ner stone Pr ograms ar e:

n  Emergency Services

n  Medical Services

n  Surgical Services

n  Geriatric Services

n  Acute Rehabilitation Services

n  Childbirth Services

n  Mental Health Services

OUR VAL UES

n  Accountability

n  Innovation

n  Respect


